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Speech depends heavily on habit. Yes, habits can be
changed,.... Most people with power to influence their lives--teacher,

bosses, and so on--do not care.
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“For example, Coca-Cola spends millions is advertising each year
[promotion], whereas King Edward Cigars, a bestseller, spends next to

nothing.” (McGrill, 1986: 50)
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“John F. Kennedy...[was] an immortal figure of courage and dignity in the

hearts of most Americans.” (George, 1970: 7)
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“TV news and entertainment programs are watched by millions, but the
public relations opportunity [sic] are far fewer than those in the print media.”

(Holtman, 1990: 8)
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..................... “Verbs are vigorous, direct communicators. Use the active rather than the
passive voice, and select tense or mood carefully.” (American Psychological

Association, 1994: 32)

The writer frames the poem with a sense of reality: “All things within this world are

illusion / Everything is not ourselves / But the world.” (Elizabeth, 1987: 10-11)
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\/\/\/\/\/\/\/VCorporate executives especially are discovering the importance of speechmaking:
VWA Mlore than half a million executives will mount speaking platforms this year.
They are appearing at public forums, before Congressional hearings, and at a
conventions and industry conferences
\/\/VT'hey are discovering the power of the podium to advance their own

corporate causes and their own careers. (Boyle, 1976: 683)
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He appreciates this poem because it is rich in evocative detail:
VWAL was winter. It got dark early. The waiting room was full of grown — up

people, arctics and overcoats, lampa and magazines. (Bishop, 1980: 6-10)
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It's true that “it is impossible to exaggerate the importance of communication in business.”

(Grill, 1995: 41)

Bill and Katz (1992: 17) concluded with this statement: “The General Counsel of

the Board shall exercise general supervision.”
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RTINS (ﬁaﬂawwl,f:a%ﬁwmﬁwuf) .........................................
“Q’lf’ﬁﬁaamiﬁuﬁ’uﬁimﬂizmﬁ%sJ RUNTARUNANN ‘thailand’ VST
Meta — Search engines ’«J:Y‘hﬂﬁﬁuﬁuﬁadﬂizmﬂ%Ummﬁmimmg@ﬂiw
Mn300737RBWNDTLAAGS 9 LTW Yahoo, Infoseek, Lycos, Hot bot
wlannulunuilassaluaa laglddaadn lURuduanuSmsundasuns

(RUWT WNDATINEHA, 2541: 18)

G’fuaﬁ’u: A number of these services are listed under, “Artist-Commercial” in the
Yellow Pages.
mig’ldao: She stated, “A number of these services are listed under ‘Artist-Commercial’

in the Yellow Pages.” (Margaret, 1995: 50)
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7.1 n3tianNuNGaINIanaan YaNe A% 1 UIING 1%“1@5;@1 3
90 Hassgunanaan asaragig

“‘References cited in text must appear in the reference;... each entry in the reference list

must be cited in text.” (American Psychological Association, 1996: 175)
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7.2 lunvdlndaimsazdaanuainingvastaninni 9 niasurinevas
Urloaladszloants IAlE.. wazanudiouinmea (. ) iauaasnsgddaanuiu 9 ad
RLIAR

In discussing the most important determining factor for the sales of a product, Sirin,
Palasri, Huter, and Wenzel (1999: 46) notes, “It is the cost. Internet service in Thailand is

expensive,.....”
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Gilmartin uaz Beaven (1992: 11-15) afunpfisszuuwasayadnluldlafing
(Dynix) Idsznavaiaszuutiag (Module) asaaluit
1. izUUdﬂ%Y’i’]iﬁUﬂﬁUﬁMﬁgﬂw (The Cataloging module)
2. STUUNURUAUTIEMILUUDaU LAY (The Online Public Access Catalog
module)
3. TUUNUIU-A (The Circulation module)
4. ULNUAAWNITWINNIHBIFA (The Acquisition module)
5. WULNUAILANINIRTT (The Serials Control module)
uanmnﬁi:w‘ﬁaaaqﬂé’miuu”ﬁ"lﬂﬁnﬁ g91lsznavmeszuutasdnrans
WUY 1% ITULNUATITHINIENT (Journal Citation module) IzULIMENTBINTHIRE

(Reserve Book Room module) LD wai




23

[ I3 ~ v a ~
RANLNRNNITHTYWINYNITD1IDILUUWIN-1
= s L 1 d‘y
Ivazduaadsia b
wa”nn'mﬁsmmmﬁwia

1. ﬁw;jl,wiaLflum’s@haﬂs:mﬂ‘lﬁﬁmmm:mmqawhfl.fu mu;jl,wiam’;

v A A = @ a & ' &
VL'V] SJFLCH L U%ﬁaLLaz%’]Naqa DILNLL DV WLNFILT BN BGNY TENANaY

(IUUT NARIUNIUUT, 2542: 8)
(Smith, 1999: 25-30)

(Vilal Visanuvimol, 1995: 7)
(Somchai Khunwongsa, 1997: 11-12)

2. ﬂifﬁl}ﬂlL@idﬁUﬂﬂNﬂWﬁ AansaidunieneITniy  laun HT28-

AFEATITE TAIAIRATIANTY ARATINTERIOLATIANIITITN L% WBUANG Nua

WANE LARTNS Lwe LidadldaarIaduri NI TINNIRI oA UNNISI T T NIRRT TE

(W3 \ATNYTT, 2537: 44-47)
(e 89nnsel, 2530: 125)
(KN193 TNLUWYING, 2540: 1-3)
(330 FITIDMIAN, 2538: 39)
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Roger Uz Shoemaker (1971: 25) ajUduaaunanauniwinyanld 4 2unau

NILLIRMIHBUNIWINTIY Iunszuaumiaadulanazsansunioljias
(Roger and Shoemaker, 1971: 1)
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Ind (Riggs, 1991: 19) nd271 inalulabidweaIasfliaNteiossyaliuinisatng
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ua e (Blazek) uazluana (Bilal) (1988: 169-178) ladnmifywimsldszuy
launanqod (LUIS) 2833zunvasayadalus@lufia (Northwestern Online Total Integrated
System: NOTIS) T QL0 1986 TLTN.e.vvroeeeeeeeeeeeeee e eeeeees e seseses e eese e

5. Q“Lwiﬂfmml,m TWasen1ssadamuuds

(\WAITHIFLIN, 2522: 122)

(WWAUAN, 2529: 1-3)

(Dr. Seuss, 1968: 33-38)

6. fudaiuaniti dwanunosiesit
6.1 aniwiwdumisnurasizing  adadpsdasdsfiidunsa

WIaouwi1 uasdundITzaugIaINInan

(MITURTININT, NaIuloNBUazuky,  FNEENEITLHIUNTUAZLUD
UJUa, 2542: 90)

(WA INENABNBATANRAT, AAZLATHIARATUATUTAIITING, MATT
U3W1903N9, 2540: 71-79)

(NFZNTNYATWNTIN, 2542 10-15)

6.2 AnznsuMInLEinwmindass 1Wladoamenssunain
(FUNITUATATNITUN IWAULATHINILARIANUKITIA, 2542: 58)
(FHNINBATUSNIIUNINTANWIUAITG, 2541: 44-53)

6.3 AnENTIMIN LTI UM Isaaslaganh  IeNaURINEnnMan:

Twdodusunitivosaantiutiu dasladesnnsiunanton

(FNANYTTARIMNANY, ABRZOUNTINMIAUATILAZATINNS, 2542: 11)

(American Library Association, Reference and Adult Services
Division, Standards Committee, 1976: 973-974)

6.4 gmiudu 9 ldud sodunsinm swnew sluss lsawenua

ey Luan lﬁaﬁwymimmﬁﬂﬁﬂglwﬁﬁaﬂ%aLaﬂamr

(WWINYIRUABNITAN NG, AZLATHIANENS, ENVIITUATHFATNT
13119, 2542: 17-19)

(UM ITANITINuAIzinalng, 2540: 77)

(FWIANINTINWING, §11nTI8, 2542: 10-25)



25

(Library Association, 1999: 1-2)
(Oxford University Press, 1999: 8-12)
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AUDENILNITAANE luﬂﬁié”ﬁaﬂ%LLiﬂlﬁLﬁyu%aLﬁwLLazszq%afJalm\iLﬁumﬁiw [ 116w
wazlunmsssassdeanlilidodariwle

MINIATIUTA
(FHNIUA SN TIUNTTITNTNITNALIOW [N.9.], 2541: 25)
(International Monetary Fund [IMF], 1999: 19)

N139719A3IADAN

(N.W., 2541: 40-45)
(IMF, 1999: 22-23)
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2890 W.7. %39 0.9

(g 9T, Wil 11)

(Joseph, n.d.: 3-15)
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WIAAINN Fine (1984) TINMIENTITLALTNA LlTaIMIdad uwInIsuminaluladues
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fIDEUIIN 2
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oalwi@lufia  (NOTIS)  7inguvasayavasun1innaudwdowiaian (ndiana  State
University Libraries) wuin fauaz 65 vasgltazldnifudulasddanyiaunnaisnldszuy

launanqed Jauaz 60 vavg lAainsfudulasfdAryiuazaInun (Ensor, 1992)
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VWA A (erbert (1976: 343-344)  lwdasainalunsdadumsidfsuudasinanaiaann
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NATIUAITBIUARZAL 1TU nAYTazdasThuninnIudn naaeneliuikeuniaziindu
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luawraa 1Iudu TireanaainULWIAAUad Fine (1985: 19) NIWLINNIAad UABNNILADS
uwirsufaananuiinailanlunsgydluiifiadunmaadfowll WONINUL
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In a recent study of distance education system, Tancarlli (1995) thought that...

Tancarlli also found that...

Y £ A daw o
ﬂ’liE]’l\‘lLElﬂﬁ'li‘Vi%\‘]LiE]\‘l‘YlNB;IJLLG]\‘l 2 A

a Av & Aawv v A o 4 & aa @
ﬂiml’ﬂﬂaqiﬂﬂqﬂﬂﬂuﬂdu@\j 2 Al 1%L°]J£Ju°lia§LLm“nd 2 Al “Qﬂﬂidﬂumimd

laalddin uaz wia and WWanTagues (a@rataniming wih 23 98 4.1)

Today, the customers of our information services have higher expectations than
has ever been the case. As a result they impose even tighter deadlines, demand the use of
a wider range of information sources and want the results to be delivered in a variety of
formats in order to meet the effect of these same pressures on their own tasks (Pantry and

Griffiths, 1999: 3)
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A1 uBTAIE W30 LWAZARAY § FWTLLBNRITANEN NG UAzA1N et al. w38 and others

fNTLLENRIINBNBINY I (A8E9N 2)

o 14
fNIDEUIIN 1

sAanl dunlunn, wnws o Fedln uaznd 29dwa (2527: 121-135) lenanafis

VA INTIIIUNTI DL TENTIET Ve

Folcarelli, Tannenbaum L8z Ferragamo (1982: 10-12) adunefsdselumiuas
TN AUBIN T b ATAT IR TR

The qualifications needed to be able to work at a professional level in the

information industry are... (Carph, Dundee, and Smith, 1999: 25)
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............... wazANnunndasauyItiuastayaanae (MAank  Junlunn uazAudu 9, 2527:
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............... (Carph, et al., 1999: 50-51)
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4 A 4
LANRITLIDINWBUN: Hill, Adams, Hart, Forrest, Bounds, and Turner (1998)

Lanmiﬁaaﬁaaa: Hill, Adams, Hart, Cron, Wang, and Forey (1998)
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Hill, Adams, Hart, Forrest, et al. (1998)............ccccoevieinin.
Hill, Adams, Hart, Cron, et al. (1998)..........ccociiiiiiiininnn.
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(Burton and Flynn, 1998, Vol. 2)
(Burton and Flynn, 1998: 2: 1-10)
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Technology is used for handling physical processes. As such, it is extraordinary
importance for dealing with information-as-thing: data, texts, objects, and event. (Buckland,

1998: paragraph 1)
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Note: As of August 1998, the exchange rate is Bt 40 = 1 USD
Source: Thaweesak Konantakol, Trin Tantsetthi, and Morragot Kulatumyotin. 1994. Thaisarn: The Internet of Thailand.
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